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We are going to start our online
commerce class today. I hope we all will
enjoy and learn.

“* Rules for class:

1) Be ontime for all your classes.

2) Respect all the participants of the class.
3) Do not create any disturbance.

4) Pay attention to your teacher.

5) Raise hand if you have a question.

6) Enter the class with your actual name to mark your
attendance

7) Ask any relevent question according to topic taught
only.




Unit # One

Concept of Business.




Lesson Objectives:

= By the end of this part of lesson, students
will be able to:

1. Analyse the objectives and functions of
business.




Brainstorming..

| = What you think Why people want to earn money
any four reasons?

4 oy




Business Objedives

Eamning Profit

Social objectives

Qualitygoods & service at

fair price
Market Standing
| Avoldance of antisodal &
Innovation ™ untair frods practices
optimum: utilisation of re- Generation of employ-
SOUTCes ™ ment
- mproving Productivity Employee welfare
E Community service



The Good and the Bad Sides of Profit-Motive

1.Profit motive motivates people to do something meaningful, e.g., it
gives human life a goal to pursue and something to live for.

2. Profit-motive promotes ingenuity and cleverness in running a business,
e.g., business leaders and entrepreneurs have to struggle to
overcome obstacles in order to achieve success. ‘\

3. Profit-motive makes people productive. Because of their desire for
money businessmen have become productive and some of their
products have been useful and have enhanced human life.

4. Profit-motive generates potential capital for the business. Profit is
potential capital, something that can be invested to establish new
businesses. In this way, profit also results in more jobs and more
goods and services for the public and the society as a whole.




(iii) Employment Generation:

» Business should provide opportunities for gainful
employ-ment to members of the society.

» Therefore, provision of adequate and full
employment opportunities is a significant service to
society. If unem-ployment problem increases, the
socioeconomic environment cannot be pleasant for
the growth of business activities.



PROFIT MOTIVE

1. People arefreetorisk what
theyown in orderto make even
more money.

2. Chance of economicsuccess
Is incentive to entrepreneurs

3. Definitions

-PROFIT: how much better
of a person or business is aftera
period of time

-PROFITMOTIVE: the force
that makes people and
businesses wantto earnmore
money.




An essential element in the strategy of any organization
is to minimize business risk to a level that ensures the
security market.

To ensure efficiency and competitiveness, it is required
from the organization to:

implement a system and a comprehensive approach
to risk management and therefore

to identify effective methods for identifying,
analyzing, monitoring and mitigation of risk.
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Capral and the Economics of Busiiess

knportance of Capras

Ameasure of performancs

Afctorin compensation/employment
Afactorin stock walue

Determines economics ofransa ions
Limits aze of buanesses




| Social Objectives

* To protect consumer interests

» to provide quality products

» to charge reasonably

» to provide the required after sales service

» avoid misleading by improper advertisements

» provide all details including adverse affect




3. Development of human resources

» Employees as human beings always want to grow. Their
growth requires proper training as well as development.

» Business can prosper if the people employed can improve
their skills and develop their abilities and competencies in
course of time.

» Thus, it is important that business should arrange training

| and development programmes for its Employees.




HII National Objectives

3. Production according to national priority

» Business units should produce and supply goods in
accordance with the priorities laid down in the
plans and policies of the Government.

» One of the national objectives of business in our
country should be to increase the production and

supply of essential goods at reasonable prices.




Economic Objectives

3. Regular innovations

»

Innovation means changes, which bring about
improvement in products, process of production and
distribution of goods.

Business units, through innovation, are able to reduce
cost by adopting better methods of production and also
increase their sales by attracting more customers
because of improved products.

Reduction in cost and increase in sales gives more profit
to the businessman. Use of power-looms in place of
handlooms, use of tractors in place of hand implements
in farms etc. are all the results of innovation.
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produce the quali

lOBJECTIVES & FUNCTIONS OF BUSINESS)

Objective or f ] he purpose

x unction of business means

. ) t

?vhlch the bqsmgss is established or run. Following are so?u::
important objectives or functions of the business:

1. Profit Objective:

i The main objective of business is to ecam profit.
Bus.lnessmen go on searching profitable channels 10 invest their
capital. Business should create wealth and eam profit without
harming the society and fellow businessmen. If a business 1s
producing only loss then it is closed or dissolved. Following

are important reasons for earning profit:
(i) To fulfill the personal needs of the owner.

(ii) It creates the spirit of hard work.
(iii) For expansion and development of the business.

(iv) Toeam RIZQ-E-HALAL.
(v) For increasing National Income.

-

z Social Services:

benefits the people by providin :
ces. Businessmen use modemn techniques 10

ty goods at lower cost. Business facilitates the
git following important services:. r

P 4=

Business
number of servi

society by providin



IMPORTANCE

+ Middlemen are very important players in the market.

» Both the consumers and producers gain immensely from
the roles of middlemen who insures that there is a
seamless flow of goods in the market by matching supply
and demand.

» Middlemen provide feedback to the producers about the
market, thus influencing the decisions made by the
manufacturers.

» Buyers on the other hand ; gain from the services offered
by middlemen, such as promotion and delivery.

+ buyers can get the right quantity they want; as
intermediaries are able to sale in small units.
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(vi) To help and encourage the < ultural ac
e Employment: -—
Business provides employmaent opportunities not only w 0y
the owners but also to other pcople. Business creates ©
: 28 R 2 3 - <
employment opportunmuces for the following: -
1) Investors (Owners)
1) Industrial workers.
(i) Ex rts/professionals e.g. doctors, rofessors,. engincers,
| S P = P 24
accountants ctc.
(Gv) Middlemen, traders, agents ctc.
) Employeces of supporting institutions ce.g. bankers,
Insurers, transporters ctc.
i 3. Investment:
saving‘:nqlher : fi tl-)tlant purpose of business is to use national
4 in profitable and 2 p
useful way. It provides more

profit by

opportunities of investment to the pcople 1o carm
of

investing their surplus mon ;
c - - -~
investment: Y. Following are the methods
(1) Owner’'s own investment (owner’s cquity)

(i1) Investment by purchasing shares and debentur
o 1 W

(i11) Investment inform
of -
- oty Partnership, Miuasharika or



(11) Modemn Iinstitutions fo

EFEconomic Development-
All busine 3
Sss it
acuwvities have their ultimate target 1 3
. c o
cuntry. The optimal use of local
the help of

econofmic dcvclopmcnt of the c
and orei i

] lax st::cs&umfcs IS possible only with
busnmocssic e sse ul and profitable business helps in the
eco m ment of country. Following figure states the

fact:

More National Income

More Employment

More Investment
Availability of Goods

Favourable Balance of Payment

[

v & Innovation:
A business should use new and
for the production of goods. Because,
t but the pecople also get the

thc production and profi
new inventions.

modern methods or tools

it will not only increasc
benefits of
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CONCEPT OF SUSINES,
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optimum

according to the nat
oL Optimum Combination: A
businessman triecs his best to make :

factors of producuon. Business -

ch a way that results in the lowest -

th

A
of awvailable
t of the business may be

combination -
activities are performed in su =
cost of production. Thus, the profi

the

maximized.
function or objective of
increase in

10. Sales Function:
A sale is an i1important 1 -

business, because the expansion in business and

profit is impossible without increase in sale. In the worc_ls of
““There is only one wvalid definition of business

Drucker,
purpose, to create customers’ .

2N Benefits for Employees:
It is also the function of business to provide a variety of
benefits and incentives to the employees (e.g.) bonus, over time

pPayment, housing or medical facility and schooling facility for

their children etc.
12. Training:
. The social function or object of the business is to pProvide
] training facilities to unskilled person. By doing so, the owners
or traders provide opportunities of training and thus less trained
pecople get employment in their own or various other organizations.
Better Living Standards:
ect of business to pProvide

13-
It is the national duty and obj
Ple because the income of

better standard of living to the peco
: n in business activities. For



Thank you. See
you in the next
lesson.




